Hub and Spoke

Scope of Services

Our Hub and Spoke model provides extended rapid

access for patients 18+ to High Point's treatment options
& community providers. Through this model, patients are
able to stabilize under our care, return to their health
care provider, and receive ongoing recovery support.
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Scope of Serwces

1. Referral source contacts Hub via phone 508-287-8636 or email hubandspokeehptc.org to request H&S services.
2. Pre-admission screening & intake scheduled with Nurse Case Manager.

3. Recovery Support Navigator will provide case management to assist patients with identitying and addressing
any barriers to treatment and connect to any additional services.

4. Needs assessment, screenings, and consents are completed.
5. Nurse Case Manager may request an expedited bridge script it immediate access to provider is unavailable.
6. Clinical and Provider appointments are scheduled to complete intake process and create treatment plan.

7. Nurse Case Manager will assist in the Medication for Opioid Use Disorder induction process to make certain that
patient receives appropriate dosage to ensure stabilization.

8. Patient works with treatment team to meet individualized tfreatment milestones and goals necessary to achieve
stabilization.
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