Harvard Pilgrim
Health Care

a Point32Health company

Telehealth

Provided by Doctor On Demand

Access virtual urgent care in minutes 24/7

Connect with a U.S. board-certified provider via your smartphone, tablet or computer from anywhere in
the world."? Get care for concerns such as bronchitis, sinus issues, pink eye, UTls, or skin rashes.

Access confidential therapy your way. Appointments are confirmed within 72 hours

Doctor On Demand licensed providers can support you with concerns such as anxiety, depression,
grief, family issues, trauma or PTSD. Choose from a variety of therapists with different backgrounds and
specialties, and build a relationship with the provider who best meets your needs. Doctor On Demand
providers can also order your prescription® at your local pharmacy when medically necessary.

* 95% case resolution rate

i o What our members are saying:
« 5 min average wait time
"With Doctor On Demand | don't have to

» 4.9 out of 5 stars average rating rearrange my schedule and worry about the

+ Providers with 15+ years average experience and laglsties off eliving o an eiifee, e eavias

diverse background works around me and my family instead.”

— Harvard Pilgrim Health Care Member
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> Set up your account at
doctorondemand.com/harvard-pilgrim

1In case of emergency, please call 9-1-1 or visit the nearest emergency department. Doctor On Demand virtual care services are available to Harvard Pilgrim Commercial members. Member
cost sharing may apply. Members should refer to their plan documents for specific details regarding their coverage and benefits.

2 This excludes U.S. territories (Puerto Rico, Guam, U.S. Virgin Islands) and certain other countries (e.g., nations on the U.S. Sanctions List). Physicians will not order prescriptions for patients
calling from outside the U.S.

3 Doctor On Demand physicians do not prescribe Schedule I-IV DEA controlled substances, and may elect not to treat or prescribe other medications based on what is clinically appropriate.
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