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Welcome to Harvard Pilgrim

At Harvard Pilgrim Health Care, we are committed to providing GIC
members access to high-quality health care coverage and services
to help you stay healthy. Our Medicare Enhance health plan offers
preventive care, behavioral health services, wellness programs, and

many other great perks.

We encourage you to use this member guide to:

Q Learn more about your care options

See how to register for your secure member account and
download our free mobile app

Q Explore wellness programs, like discounts at health facilities
and more

You can also visit harvardpilgrim.org/gic
for resources specific to your plan.

P1620097939-0325


http://harvardpilgrim.org/gic

Table of Contents

v vV VvV VvV VvV VvV Vv

Harvard Pilgrim Medicare ENhance.........cooovviiiiiiiieiiiiiccccecieeee e 4
Medicare Enhance — Benefit Highlights ........ccccoooiiiiiiiiiiiiiiiiiieeeeeeeeeeeee, 5
Well-Being SUPPOIt FOr YOU ....uuuuiiiiiiiiiiiiiiiiiiiiiieireeeeeeeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e eeenas 6
Discounts and SAVINGS ....ccciiiiiiiiiiiiieeeeeeeeeeeteiree e e e e ettt e e e e e e e e eeeaeaaes 7-8
Important Information About Your Plan ...........eeeeiiiiiiiiiiiecceeeee e 9
Additional Details. ... oo e e 9
CoNtACT US .ottt e e e e e 12

P1620097939-0325



_'g Harvard Pilgrim Medicare Enhance

Doctor’s office visits are typically covered with
just a simple copayment.

You can live anywhere in the United States, and
you must be enrolled in Medicare Parts A and B.

You can visit any doctor or other provider that
accepts Medicare.

You'll have coverage for emergency care
anywhere in the world.

You'll enjoy savings on products and programs
to help you live a healthier life.

Eligibility
No matter where you live in the United States, you

are eligible for Medicare Enhance if you are enrolled in
Medicare Parts A and B.

Receiving care

You can receive care from any doctor, hospital or other
health care provider that accepts Medicare. You're not
locked into a provider network, and you don't have to
choose a primary care provider. This means you're free
to visit specialists for covered services without referrals.

After you enroll, you will receive a member identification
(ID) card. It will be important for you to show both your
HPHC and Medicare ID cards whenever you visit the
doctor or hospital.

Paying for services

Most providers will charge you a fixed copayment at
the time of service for office visits and emergency
room visits, and then bill Medicare directly for the
balance of the claim. Some providers may bill you
directly for the services after receiving Medicare's
payment, and you will need to submit a claim to HPHC.

When you become a member, refer to your Benefit
Handbook for more information about provider billing
and submitting claims to HPHC. But if you need help
or have questions, you can always call our Member
Services department.

A4

Medicare Enhance coverage
highlights

Most office visits
$15

Prescriptions
30 days: $10, $30 or $65
90 days (mail): $25, $75 or $165

Prescription drug coverage is an Employer
Group Waiver Plan (EGWP) offered by the
Group Insurance Commission (GIC) through
CVS, SilverScript. Visit gic.silverscript.com for
more information.

Hearing aids

Medicare Enhance pays up to $1700 every
24 months per hearing aid for each hearing
impaired ear.

Emergency coverage — wherever you go

Whenever you need emergency care, just call 911 or
another local emergency number. Emergency room
visits are subject to a copayment that will be waived if
you are admitted to the hospital. Even if you're traveling
to another part of the country or another part of the
world, Medicare Enhance has you covered wherever
you need care.

Stay healthy and save money

Our discounts and savings program
can help you save money on products
and services such as nutrition and
weight management programs,
eyewear, complementary medicine
services and more.

Visit harvardpilgrim.org/gic

for details.
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Medicare Enhance — Benefit Highlights

July 1, 2025-June 30, 2026

Inpatient Care

Inpatient acute hospitalization, including
behavioral health and substance use disorder;
semi-private room and board and special services
for Medicare-covered hospital stays

$0 copay

Skilled Nursing

$0 copay per day (up to 100th day of a Benefit Period)

Mental Health Care in Psychiatric Hospital

$0 copay

Inpatient Rehabilitation

Outpatient Care

$0 copay

Office Visit $15 copay per visit
Routine Physical exam $0 copay
Lab and Therapeutic Radiology $0 copay
Diagnostic Radiology (MR, PET scan, CT scan, X-ray) $0 copay
Outpatient Hospital/Ambulatory Care $0 copay
Home Health Care $0 copay

Durable Medical Equipment

$0 copay for Medicare-covered items

Urgent and Emergency Care

$15 copay for urgent care, $50 copay for emergency room

Ambulance Services

$0 copay for Medicare-covered ambulance services

Behavioral Health

$15 copay per visit

Substance Use Disorder

$15 copay per visit

Routine Eye Exams

$15 copay
Discounts on lenses, frames, and contacts
One routine eye exam every 24 months

Hearing Aids

Members 22 and over — $1,700 per hearing aid every 24 months for each
hearing impaired ear

Physical, Occupational, and Speech Therapy

$15 copay per visit

Fitness Reimbursement

Up to $100 toward fitness club membership

Prescription Drugs

Your prescription drug benefits will be managed by CVS SilverScript®. If you have
questions or would like information about the formulary (list of covered drugs),
call the CVS SilverScript customer relations department at (877) 876-7214 or
visit gic.silverscript.com.
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Well-Being Support for You

As part of your Harvard Pilgrim membership, you get the added benefit of tools and resources to support your overall
well-being, plus some extra incentives. Learn more at harvardpilgrim.org/gic.

Fitness reimbursement that fits your lifestyle

We get it. Not everyone has the same approach to fitness. Whether you prefer going to the gym or practicing yoga,
the GIC provides $100 per subscriber to help you. You will be reimbursed for fees you pay toward a fitness facility or
other qualified membership.! You can even use your reimbursement toward a virtual fitness class subscription. To
qualify, your membership must be for at least four months in the calendar year.

A wellness program that rewards you

Harvard Pilgrim members can get rewarded for creating healthier habits. Enroll in our Living Well program and start
earning points toward monthly gift card drawings as a reward for participating in a variety of informative, fun and
interactive activities that focus on stress management, healthy eating, physical activity, mindfulness and meditation
and much more.

This program takes a holistic approach to wellness, supporting all aspects of your life. And, the more you participate,
the more chances you have to earn rewards. Go to harvardpilgrim.org/livingwelleveryday to get started.

Virtual wellness classes and webinars at no cost

You and your family can take advantage of free virtual classes and webinars through our Living Well*™ at Home
program. Choose from yoga, Zumba, tai chi and other specialty classes, as well mindfulness sessions and health
and wellness webinars. Programs are updated monthly and easily accessible via Zoom.

Visit harvardpilgrim.org/livingwellathome for details (no log in is required).

Support for a healthy mind

Explore the basic practices of mindfulness with instructional videos
and guided meditation through our Mind the Moment program.
Practicing mindfulness involves breathing methods, guided imagery
and more to help the mind to refocus on the present moment, relax
the body and mind, and reduce stress.

Visit harvardpilgrim.org/mindthemoment.
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Discounts and Savings

Fitness and exercise
Whether you work out from home or seek the thrill of outdoor adventures, we help make it more affordable for you to
reach new heights. Choose what works for YOU:

Up to 40% off Ompractice virtual yoga « Save 20% on your entire order of fitness products at ProsourceFit

Savings on footwear and workout gear

Weight management

Sink your teeth into discounts that can help you manage your weight or eat healthier:
Save 25% and try the first session for free with Savory Living, an online healthy eating lifestyle program

Save 25% on The Dinner Daily meal planning service, which provides personalized weekly dinner plans based on
your needs

Save 25% on a subscription to Eat Right Now, a mindful eating app that combines neuroscience and mindfulness
to reduce craving-related eating

Wellness

Well-being is more than healthy eating and exercise. No matter what stage of life you're in, we have discounts that
focus on the whole person:

25% off Magic Weighted Blanket
Save 15% on Mighty Well wearable wellness products

Get the first month free and savings on Ten Percent Happier, and learn how to meditate with this clear,
easy-to-use, step-by-step guide

Quit smoking

Are you trying to quit smoking or tobacco use? Don't give up! Get some extra support with discounted resources:
25% off Craving to Quit, a 21-day app-based program
30% off QuitSmart's Stop Smoking Kit and Stop Smoking Classes
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Vision
Need a new pair of eyeglasses? Take advantage of:

Free eyewear and other discounts at participating
Visionworks locations?

35% off frames with purchase of a complete pair of
glasses at participating EyeMed affiliated providers?
Interested in LASIK?

QualSight offers members 20-35% off the national
average price for LASIK* with prices of $1,795 per eye
for Custom Wavefront Bladeless procedures.

Save 15% on regular pricing and 5% on promotional
pricing for LASIK, PRK or e-LASIK with
US Laser Vision Network

Save up to 25% on provider's usual and customary
fees for PRK or LASIK through Davis Vision

Dental*

Available to residents of Maine and Massachusetts,

Universal Dental Plan can help take the sting out of dental

costs with savings of 20% - 50% on procedures from a
network of participating dentists.®

Family care

Caring for a loved one can be overwhelming. Get the
extra support you need at a discounted price:

Save 20% on all Lively products

Help your family assess needs and find care through
CareScout® Elder Advocacy Program and
Home Instead®

Hearing®

You don't have to miss a thing. Our partnership with
trusted vendors gives you access to discounted state-of-
the-art hearing aids and follow-up services:

Up to $200 on each hearing aid purchase, free
quarterly cleanings and adjustments from
Massachusetts based Flynn Associates and Speech-
Language & Hearing Associates of Greater Boston, PC

30%-60% off hearing aids from TruHearing, with
state-of-the-art technology and professional care from
providers in your area.

Custom hearing solutions with a wide choice of
products, risk-free trial, follow-up care and 3-year
warranty from Amplifon Hearing Health Care



Important Information About Your Plan

The following information refers to plans offered by
Harvard Pilgrim Health Care and its affiliates
("Harvard Pilgrim").

Appeals

You may file a complaint about a coverage decision or
appeal that decision with Harvard Pilgrim. For details,
see your Benefit Handbook.

To access your Benefit Handbook online, log into your
personal account on harvardpilgrim.org, click on More
Tasks from your Member Dashboard and select View My
Plan Documents under Documents.

Member confidentiality

Harvard Pilgrim values individuals’ privacy rights and is
committed to safeguarding protected health information
(PHI) and personal information (PI). To support this

Additional Details

commitment, Harvard Pilgrim has established a number
of Privacy and Security policies, including those
describing the administration of its privacy and security
programs, requirements for staff training, and permitted
uses and disclosures of PHI and PI. We may collect, use,
and disclose financial and medical information about you
when doing business with you or with others. We do this
in accordance with our privacy policies and applicable
state and federal laws. Harvard Pilgrim also requires its
business partners who administer health care coverage
to you on our behalf to protect your information in
accordance with applicable state and federal laws.

Visit harvardpilgrim.org or call us for a copy of Harvard
Pilgrim's Notice of Privacy Practices.

Members: (844) 442-7324
TTY: 711

T $100 maximum reimbursement per subscriber. Proof of payment is required for reimbursement. Additional restrictions may apply.

2 Free eyewear program is available only at select participating Visionworks locations in Massachusetts, Rhode Island, New Hampshire, and
New York. You must have an eye exam and choose eyeglasses during the same visit. Additional restrictions apply.

* Participating eyewear providers offer special savings on items such as eyeglasses and contact lenses.

4 This is separate from any dental coverage you may be offered by your employer.

> Universal Dental Plan is not dental insurance and does not meet minimum creditable coverage under applicable state law. The plan provides
discounts at specific dental providers for dental services. The plan does not make payments directly to the providers of dental services. The
plan member is obligated to pay for all dental care services but will receive a discount from those dental care providers who have contracted
with the discount dental plan organization. The range of discounts will vary depending on the services provided.

¢ Thisis separate from the hearing aid reimbursement offered on the GIC Medicare Enhance Plan. Please see the Schedule of Benefits for

information on coverage through Harvard Pilgrim.
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General Notice About Nondiscrimination and
Accessibility Requirements

Harvard Pilgrim Health Care and its affiliates as noted below ("HPHC") comply with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability or sex (including
pregnancy, sexual orientation and gender identity). HPHC does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex (including pregnancy, sexual orientation and

gender identity).

HPHC:

Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, other formats).

Provides free language services to people whose primary language is not English, such as qualified interpreters.
If you need these services, contact our Civil Rights Compliance Officer (see below for contact information).

If you believe that HPHC has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability or sex (including pregnancy, sexual orientation and gender identity) you can file a
grievance with:

Point32Health Civil Rights Legal Coordinator
1 Wellness Way
Canton, MA 02021-1166

866-750-2074, TTY service: 711
Fax: 617-668-2754
Email: OCRCoordinator@point32health.org

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the Civil Rights
Compliance Officer is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and

Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

Harvard Pilgrim Health Care includes Harvard Pilgrim Health Care, Harvard Pilgrim Health Care of New England and HPHC Insurance Company.
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Language Assistance Services

oa Ul el dalio 4 salll sacluall cileas (Jld dy ulai¥) e (g Al dad Caaats ¢S 13) oLl (42 Arabic

AL siaal) 4y g A8Uay e 5 sa sall Q8,10 Jlady)
French (Frangais) ATTENTION : Si vous parlez une langue autre que l'anglais, des services d'assistance linguistique
gratuits sont a votre disposition. Veuillez appeler le numéro indiqué sur votre carte d'adhérent.

Greek (EAAnvIkd) MPOZOXH: Edv piAdTe kaTTo10 GAAN YAWooa TTépa aTrd Ta ayYAIKA, YAWOOIKEG UTTNPECIEG XWPIG
xpéwon gival atn 0160son oag. KaAéaTe Tov apiBud otnv kapTa péAoug oag.

Gujarati (3}osldl) €1 AL 981 il 2R Al oflog] et olldl 1, dll Gt (S TaRAL, dHRLHER Hgd BUuas 8,
SUL SAA AHRL (AL US| 5SS UL AR UR Slet 5.

Haitian Creole (Kreyol Ayisyen) ATANSYON: Si w pale yon lang ki pa Angle, gen sévis éd pou lang ki disponib gratis
pou ou. Tanpri rele nimewo ki sou kat ID manm ou a.

Hindi (8f&h) e 2: 3R 317 3RST & 31ATdT BIg TERT WToT Setd §, ot WTST TETIaT AdTU 30 et " 3]cld 3UTael & | §
TT 31 TSI 3MSS! HISS TR U T 7GR IR HicT R |

Italian (Italiano) ATTENZIONE: se parli una lingua diversa dall'inglese, sono disponibili gratuitamente servizi di
assistenza linguistica. Chiama il numero indicato sulla tua tessera membro identificativa.

o2

Khmer (mangst) UIGSUIHS ASUNWMANURIIMUUINMeanERvT fdﬁﬁjﬂn'ti’titis Wwman Glrusasags
mmmnmsmmms il ﬁjmﬁtﬁﬁsvmmﬁﬁm ID "wnmmnﬁﬁms il

Korean (2t=0{) &2l H0f 0[2[] ANHE AFESILTIH 210 X[ MH[AE 22 MSol ZEILITH 7YX ID 7H=0f FAlE
Ho 2 FESHA|7| HfE—FI_|Ef

Lao (nnaa12) N:au1 Sug1u: i muidwnansnun buunan 8ina, imusinaBlamiowwns( 6 laduise a1 nautnumly
¢lu DaU=d Dog=U1Bn29] M.

Polish (polski) UWAGA: Jesli postugujesz sie jezykiem innym niz angielski, mozesz bezptatnie korzystaé z ustug
pomocy jezykowej. Zadzwor pod numer podany na Twojej karcie cztonkowskiej.

Portuguese (Portugués) ATENCAO: caso fale outro idioma que ndo o inglés, sdo-lhe disponibilizados gratuitamente
servicos de assisténcia linguistica. Ligue para o nimero no seu cartdo de identificacdo de membro.

Russian (Pycckuin) BHIMAHWE! Ecnu Bbl He roBopuTE Ha aHIMIMICKOM SA3bIKE, TO MOXeTe 6ecnnaTHO BOCMONb30BaThCA
ycnyramu si3blKoBon nogaepxku. No3soHUTE MO HOMeEpY, YKka3aHHOMY Ha Ballen MAEHTUMOUKALMOHHOW KapTe y4acTHUKa.

Spanish (Espaiiol) ATENCION: Si usted habla un idioma que no sea inglés, estan disponibles para usted, sin costo,
servicios de asistencia en otros idiomas. Llame al nimero que figura en su tarjeta de identificacién de miembro.

Traditional Chinese (EEEFX) TEFIA: WNREHEIFRENEMES, RAITUSRECRERENZESHEIRSS. HET
BE8 ID K LRBRERNS,

Vietnamese (Tiéng Viét) LUU Y: Néu quy vi n6i ngon nglt khac khong phai tiéng Anh, chlng toi cung cap dich vu hé trg
ngdn ngll mién phi cho quy vi. Vui long goi dén s6 dién thoai trén thé ID hdi vién cta quy vi.

ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available to
you. Please call the number on your member ID card.
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Contact Us

If you have questions or need help, just give us a call — please be
sure to tell us you are enrolling through the GIC.

Member Services

(844) 4427324 (TTY: 711)

Mon., Tues. & Thurs. 8a.m. - 6 p.m.
Wed. 10a.m. - 6 p.m.

Fri. 8a.m. - 5:30 p.m.

Harvard Pilgrim Health Care offers interpreter services. Call (844) 442-7324 (TTY: 711)

Harvard Pilgrim Health Care includes Harvard Pilgrim Health Care, Harvard Pilgrim Health
Care of New England and HPHC Insurance Company.

Harvard Pilgrim ‘ ( i :
MR Commonwealth of Massachusetts
@ Health Care <ah= Group Insurance Commission

a Point32Health company
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